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MESSAGE FROM THE TYALGUM DISTRICT
COMMUNITY ASSOCIATION
Tyalgum and its surrounds have been remarkably lucky to come
through Cyclone Alfred so relatively unscathed.  However, by
taking the numerous warnings seriously we were able to prepare
properly.  Congratulations must go to the Community Resilience
Team, led by Mic Julien as well as Sonya and Karen from the
Department of Communities and Justice, who womanned the
Evacuation Centre at the Hall. Our local businesses and RFS also
jumped in and made a difference as well as kindly locals who
cleared roads and checked on neighbours. 
It was heartwarming to see the community coming together at
the General Store to access their Starlink Service and keep their
caffeine levels up; the Ladies well deserve their accolades!  The
pub homed and fed evacuees, Flutterbies made and delivered
food to the needy. I must also give a special shoutout to Tyalgum
Noticeboard for regularly updating their page and helping to
lessen the feeling of isolation and responding to inquiries as to
our situation, especially from overseas.  Kindness is free and can
make all the difference!
Take a moment though to consider what you might do differently
next time, what you might need for next time and how about
making a list and starting a resources box? Due to the on-off
nature of cyclone Alfred my own preparedness was stretched and
after a week of his dithering I also need a rethink. Remember to
collect enough water for several days!
In April we look forward to coming together again for the Anzac
Day Dawn service. The TDCA wish to acknowledge and thank
local returned servicemen David Coleman, Vietnam Veteran of
the Royal Australian Armoured Corp and Jeffery Lyon, Warrant
Officer Retired, and their team for organising it on our behalf this
year.
Don’t forget: we need each other in difficult times and the support
shown to our businesses needs to be kept up. Where would we
have been without our general store? They supported us brilliantly
and we need to regularly support them.   Besides, when did you
last go into any shop and find the staff singing?!
(P.S. The next Message will come from my very wonderful and
competent Vice President, Nathalie Hay.  You need to get to know
the TDCA team!)

Cyclone Alfred 
A few days before the cyclone 
was due to strike the NSW Department of
Community and Justice opened an
Evacuation Centre in Tyalgum Hall on
Wednesday 5th March. Two of their staff
managed The Centre and did a great job
of it. Over the period 11 evacuees
attended the centre and accommodation
was arranged in the Tyalgum Hotel for up
to five nights and two others spent one
night in the Evacuation Centre. The
Centre was shut down on Sunday the 9th.
Downed trees were dealt with by RFS in
the village and by locals when they fell
further away from the village. The village
was cut off from Chillingham, and
Murwillumbah for only short periods. The
biggest issue was lack of power, phones
and internet.
Many thanks to The General Store for
opening and for maintaining their
generator. This allowed many people
who could get to the village to use the
store’s Starlink for communications, and
to grab a coffee, etc., and chat to others.
The UHF radio system, that was recently
installed, worked well and
communication using hand-held radios
via the repeater station permitted the
outer areas of Tyalgum District to
communicate with the village. The
Resilience Team, with members living in
areas that were cut off from Tyalgum
Village, monitored their local
communities and their UHF radios and
called in for assistance as required.
Luckily there were few emergency calls. 

Tyalgum Resilience Team 



Guide to tree removal on private property 
In the wake of Ex-Cyclone Alfred, residents might be unsure about
what to do around fallen or damaged trees on their private property.
Council’s tree removal regulations have not changed. Here are some
tips to assist landowners. Do you need a permit? In most cases,
landowners are required to obtain a permit to remove trees on private
non-rural land. However, Council has outlined exceptions for those
affected by the storm: • No permit for fallen trees: You do not need a
permit to remove trees that have already fallen on your property. •
Imminent risk trees: If a tree on your property is storm-damaged and
poses an immediate risk, Council may grant rapid approval for
removal. To apply, send clear photos of the tree showing the damage
to treepermits@tweed.nsw.gov.au. Additionally, contact a local Level
3 accredited arborist for an assessment. The arborist should email
their findings to the same address. • Pruning guidelines: Minor
pruning, up to 20% of the tree's living canopy, does not require a
permit. However, it must be performed by a Level 3 accredited
arborist and comply with the Australian Standard. • Trees near your
house: Trees located within 5 metres of your home may also be
removed without a permit. This exemption does not apply to trees on
Council property, threatened species, koala food trees or trees over
800mm in diameter at chest height. Need More Information? If you're
still unsure whether a permit is required, visit Council’s website
tweed.nsw.gov.au or call Council on 02 6670 2400 for more
information and advice.



Personal Hardship Assistance Grants are available 
The Personal Hardship Assistance Grant for individuals and families is part of a range of support aimed
at helping people recover from this event. It provides emergency financial assistance of $180 for
individuals or up to $900 per family to cover essential costs such as food, clothing, medicines and
emergency accommodation. To be eligible for the grant individuals must reside in one of the declared
affected local government areas including Tweed. Anyone who wants to apply for this assistance to do
so through the Service NSW website. Once your application is approved, you can expect to see this
money in your account within days. Applications will open on Wednesday 12 March and will stay open
until 8 April 2025. Disaster Recovery Allowance This allowance is available to individuals who live or
work in Tweed and other disaster declared areas and have lost some or all of their income due to the
disaster. This allowance offers up to 13 weeks of income support for eligible workers and sole traders
depending on their personal circumstances who have suffered a loss of income as a direct result of the
event. To be eligible for the Disaster Recovery Allowance, a person’s income must have fallen below the
average Australian weekly income as a result of the floods. Applications opened on Tuesday 11 March.
People can check their eligibility on the Services Australia website at: Natural disaster support
(Services Australia). The easiest way to claim is online through myGov. Applicants will need to link their
centrelink account. If people need help to claim, they can call the Australian Government Emergency
Information Line on 180 22 66. Disaster Relief Grants These grants support those most in need and
those least able to return their homes to a safe and habitable condition after a natural disaster such as
low-income earners and where the damage is not covered by insurance. For information and eligibility
requirements, click here: Disaster Relief Grants or visit: nsw.gov.au/grants-and-funding/disaster-relief-
grants



While being cut off and experiencing a weather event like Cyclone Alfred is not new to us all here in our
beautiful Tyalgum village and surrounds, having government help from the Department of Communities and
Justice (DCJ) to formally open the Hall as the Evacuation Centre was a first. The role of DCJ activating the
Hall as an Evacuation Centre is extensive as they work with the Hall Association to manage the Hall during the
time they are there and work with other government and non- government organisations and agencies to bring
in to the community whatever help or support is needed by the community during a disaster event.
Since the 2022 floods we have all, not just the hall, been putting things into place to help with the next bad
weather event. For the Hall to open as an Evacuation Centre requires a direction from DCJ that they wish to
open (activate) the Hall as an Evacuation Centre, which is what happened during cyclone Alfred. DCJ then sent
a DCJ staff person (Sonya) to open and manage the Hall. The Hall Association’s role was to assist Sonya with
any practical Hall related matters. If DCJ did not wish to activate the Hall during the cyclone, the Management
Committee would have opened the Hall to provide support to the community as needed. It simply could not
have opened as an Evacuation Centre.
The Hall is not equipped with bedding and emergency supplies and under the direction of DCJ and TSC is not
expected to have these items as they would be supplied through DCJ if required. As several community
members required accommodation and meals, the Tyalgum Hotel offered DCJ accommodation and meals at
the Hotel. Some bedding was delivered to the Hall later in the week which was utilised by 2 community
members for 1 night as they were unable to access the Hotel accommodation due to a mobility issue. DCJ
were on site for 4 nights. Throughout this time the hall management committee were in close contact with
Sonya to address any issues that may have arisen, in respect to the Hall, and to check that she was okay.
Some teething problems with the new generator meant that Konrad came down at 1:30am Friday and 7am
Saturday to investigate. Uki Electrical turned up Saturday Morning, and highly recommended that the
Generator not be used due to a Current Fault, it was shut down for safety to all. The RFS thankfully leant their
portable generator from Saturday until Sunday afternoon when DCJ closed the Hall as the Evacuation Centre
and Sonya left the Village, as DCJ 
identified there was no longer a need for 
the Evacuation Centre to remain open.
Ensuring the Hall maintenance is as up to 
date as possible is a huge ongoing job both 
financially and regarding the time our 
volunteers donate, but is well worth it if it 
means having such a wonderful asset in 
the  community.

Our Hall In A Disaster



Tyalgum RFS Brigade News
Recent activity
A brief dry spell ended with a bang when Cyclone
Alfred arrived. It hit the mainland north of Brisbane on
Saturday March 8 and was the first cyclone to directly
impact the Northern Rivers since 1974.
There was little wind damage to structures but fallen
trees damaged power lines throughout our area.
Tyalgum was without power for about 4 days. It was 11
days before the juice came back on at the end of
Pinnacle Road. Phones and internet were also out of
action but restored more quickly. The Brays Creek rain
gauge recorded 346mm from the 6th to the 10th
inclusive. Springbrook received over 1100mm during
the event. The rainfall was spread over a lengthy time
and stream rises were not excessive. Most roads
remained open throughout. Some fallen trees were
rapidly cleared, mostly by local residents.
The general consensus is that we got off lightly.
Everyone will take their own lessons from Alfred. Solar
power, batteries, generators and Starlink satellite
internet seem to be the current disaster must-haves.
The effect on insurance premiums remains to be seen. 

A new high-clearance Unimog ambulance retrieved a
patient from Pumpenbil on Sunday 9 March.

Before Alfred there was a series of serious single-
vehicle Motor Vehicle Accidents (MVA’s). The first was
on the night of Australia Day when three people were
trapped after a rollover near Bald Mountain. Police,
ambulance, VRA and RFS responded and two
helicopters carried patients to hospital. Three other
accidents occurred along Tyalgum Road  in Eungella.
During one the road was blocked for a few hours while
a trapped driver was released.

Fire outlook and advice
Hopefully things will now settle down for the winter.
The spring should be our next dangerous time. Good
rain over the last few years has generated plenty of
growth. 

Much will depend on the amount of spring rain
we receive. Now is the time to be planning fire
protection work and getting it done.
The Fire Danger Period has been ended early,
as happened last year. However, fires must
still be notified to neighbours and the RFS.
This can be done online or by calling 1300 632
174.

Call for Volunteers
New members are always welcome. The
Brigade meets at the shed at 6pm on the 1st
Friday of every even-numbered month. Our
training day is every month on the following
Sunday, whether there is a meeting or not. 
Enquiries:
Trevor Mitchell 0459 293 344
Sean Hynes 0437 820 020

The TDCA wishes to recognise the
generations of the local Aboriginal
people of the Bundjalung Nation who
have lived in and derived their
physical and spiritual needs from the
forests, rivers, lakes and streams of
this beautiful valley over thousands
of years as the traditional owners
and custodians of these lands. 



Mosquito warning for the whole of the Tweed Shire 
Mosquitoes only need a small amount of water to
breed. To prevent breeding, empty all waterholding
vessels around your home. Following the heavy rains
from Ex-Cyclone Alfred, Council is urging residents to
do their bit to reduce the impacts of
mosquitoes.Council’s Pest Management Supervisor
Brian Falkner said the wet weather has created ideal
conditions for mosquito breeding. “Some mosquitoes
only need very small amounts of water to breed,” he
said.“To reduce mozzies around your home, empty all
water-holding containers such as buckets, old tyres,
poorly–aligned roof gutters and pot plant holders. Don’t
let your home be a haven for mosquitoes and their
larvae.” Avoid bites by covering up as much as possible
and using repellent on your skin or clothes. Other things
you can do include: • Mowing lawns regularly and
limiting areas of dense vegetation • Covering all
windows, doors, chimneys and vents and other
entrances with strong insect screens • Ensuring all
openings to water tanks and septic tanks are screened
securely • Placing sand or fine gravel in pot plant trays,
or flushing them out weekly • Emptying and refilling pet
water bowls and bird baths regularly. For more
information visit tweed.nsw.gov.au/mosquitoes

Kerbside clean up coming – skip
the trip to the tip! 
Tweed residents - we are coming to you, no need to go
to the tip! A Shirewide clean up starts early next week
following Tropical Cyclone Alfred. Council will conduct
a free residential kerbside collection for yard and tree
debris and legitimate cyclone-impacted hard waste
from the weather event starting next week. Suburb
collection days will be finalised in the coming days
and published this to our website and social media
channels. Please separate hard and green waste as
they will be collected by different trucks. The Stotts
Creek Resource Recovery Centre is still closed to the
public due to flooding and access limitations. We will
advise the community when the facility reopens. Your
clean up options: • Free kerbside green and hard
waste collection – avoid the tip. • Use your regular
green bin service for anything that can fit like leaves,
light debris, fronds or unpackaged food waste or your
red and yellow bin service for hard waste items that
fit. • Stockpile yard and tree debris; or legitimate
cyclone/flood impacted hard waste on your kerb but
not on the road. Make sure it’s not going impede your
bin collection too. Use your household bin collections
• Keep using your regular green, red and yellow bin
service. Collections will continue. • Chat with
neighbours ask if you can top up their green bin if
there is space. The tip - avoid where possible Stotts
Creek Resource Recovery Centre remains closed due
to limited road access. Council will advise when this
opens to the public. • Council asks the community to
choose the kerbside pickup and skip the trip to the tip.
• When the tip opens residents of Tweed Shire Local
Government Area Only can drop off free waste from
the impacts of Ex-Cyclone Alfred from Saturday 15
March until Sunday 23 March 2025. Residents will
need to provide a driver’s licence or proof of residency
at the weighbridge. • Eligible items included are:–
Legitimate flood affected waste from impacted
properties – Green waste from storm damage.





Tweed Emergency
Dashboard

 
The Tweed Emergency

Dashboard provides a 24/7
source of real-time

emergency information for
residents, businesses and

visitors to the Tweed.
Listen to ABC radio, view
the flood cameras, and

keep updated about
weather warnings, power

outages, road closures and
more. To find out more,

visit:
emergency.tweed.nsw.gov.
au Bookmark it or save it

to your home screen.

Flood waters and your health - know the risks 
Residents across the Tweed are being urged to take extra precautions if
handling flood waters following recent adverse weather. Dr Valerie
Delpech, Regional Director of North Coast Population and Public Health,
warned that flood waters could contain harmful substances, including raw
sewage and chemicals, and should be avoided. “If you are involved in
clean-up efforts, wear protective gear such as boots, gloves, and eye
protection, and wash your hands thoroughly afterwards,” Dr Delpech
advised. “Even minor cuts can become infected, so clean and dress any
wounds promptly.” Those relying on tank water should check for
contamination and use alternative water sources until their supply is
confirmed safe. Food safety is another concern. Any food, including frozen
goods, that has come into contact with floodwaters should be discarded.
“If power is cut for more than four hours, food in fridges is unsafe.
Freezers will keep food for around 24 hours if unopened,” Dr Delpech said.
Other flood-related hazards include hidden dangers in homes,
contaminated medicines, and potential electrical risks. Mould prevention
is also critical - drying out flooded homes quickly can help reduce health
risks. For flood assistance, call the SES on 132 500. For medical advice,
contact Healthdirect at 1800 022 222. For mental health support, call
Lifeline at 13 11 14 or Kids Helpline at 1800 55 1800. For more health and
safety information, visit the NSW Health website at health.nsw.gov.au



A message from the Gallery Director
We're looking forward to sharing with you a variety of
exhibitions and events that honour and celebrate
culture, legacy, connection and harmony.

A must-see on your next visit is the Bulaan Buruugaa
Ngali Exhibition, toured by Arts Northern Rivers. This
beautiful exhibition honours ancient weaving traditions
while breathing new life into the cultural practice of
weaving. 

The Margaret Olley Art Centre will also present Painting
Life: Margaret Olley and works from the collection, an
exhibition celebrating Olley’s still life paintings
alongside artist responses. 

We are grateful for all donations to our ongoing
Acquisition appeal for Ben Quilty's iconic portrait of
Margaret Olley Details are available on our website for
anyone interested in supporting this appeal.

Entries to our 2025 Olive Cotton Award for
photographic portraiture opened in February, and
applications for self-funded residencies opened in
March. Regional artists interested in exhibiting with us
can apply online now with submissions closing in May.
Be sure to view the full information for each program on
our website before applying.

Upcoming exhibitions and events are detailed below
and available to view in our new Autumn Program. For 
a full list of what's on display view our website and stay
tuned to our socials for regular updates.
We look forward to seeing you at the Gallery on your
next visit.
Ingrid Hedgcock - Gallery Director 

Public Programs (All times are
AEDT)
Gallery Playdate for small visitors - FREE!!

Wednesday 2 April 2025 | 9 am - 10 am
Wednesday 7 May 2025 | 9 am - 10 am

Join us in the gallery foyer for creativity and fun!
Our relaxed and engaging sessions are for children
aged 6 months - 5 years and their carers. Guided art-
making activities are suited to children aged 3-5,
while younger children aged 6 months - 2 years can
enjoy sensory play, story time, and join in creating
artworks.
Each session is based on a current exhibition and
uses creative play to develop imagination and skills.
Join us for one or more sessions! Book your tickets
and mark your calendars for a creative and playful
experience!
Bookings essential 
via 
gallery.tweed.nsw.
gov.au/whats-on

Free Movie 
Afternoon at 
Kunghur Hall!!

“Hunt for the 
Wilderpeople”
Sat, 13 Apr 2024, 
2pm - 5pm AEST
Kunghur 
Community Hall
1 Cooloon St, 
Kunghur NSW 2484

Enjoy an afternoon with family and friends at
the picturesque Kunghur Hall with a FREE

screening of the renowned Taika Waititi film,
Hunt for the Wilderpeople. 

Free popcorn|beanbags supplied. This is a
family friendly event. 

https://gallery.tweed.nsw.gov.au/support/acquisition-appeal
https://gallery.tweed.nsw.gov.au/support/acquisition-appeal
https://online.fliphtml5.com/txcax/exwv/
https://gallery.tweed.nsw.gov.au/whats-on
https://www.instagram.com/tweedregionalgallery/
https://gallery.tweed.nsw.gov.au/whats-on/activities-events/workshops-events
https://gallery.tweed.nsw.gov.au/whats-on/activities-events/workshops-events


COMMUNITY CONTACTS
TYALGUM DISTRICT COMMUNITY

ASSOCIATION (TDCA)
Meets - 3rd Wednesday of the month

6.00pm - Tyalgum Hall
www.tyalgum.org.au

Secretary - Salsa Junior - admin@tyalgum.org.au 

TYALGUM COMMUNITY HALL ASSOCIATION 
Meets - first Tuesday in June & Dec. 6.30pm - Tyalgum Hall

Secretary - tyalgumcommunityhall1908@gmail.com
www.tyalgumcommunityhall.org.au

TYALGUM RURAL FIRE SERVICE
Meets - 1st Friday of the month

6pm - Fire shed opposite the pub
Fire Captain - David Brock 0413 113 171

TYALGUM PUBLIC RECREATION &
PRESERVATION OF NATIVE FLORA RESERVE

CROWN LAND MANAGERS
Meets - 1st Monday of the month

5.00pm - Campground
Secretary - John Kavanagh

jkavanagh1967@gmail.com

TYALGUM BUSINESS ASSOCIATION - TBA
Meets - 1st Monday of the month 

6.30 - Flutterbies
Secretary - Solar Chapel
lalaluuba@gmail.com

     TYALGUM COMMUNITY NOTICEBOARD -
FACEBOOK

TWEED MOBILE LIBRARY
Online timetable

mobilelibrary@rtrl.nsw.gov.au
 02 6625 5100

Closed Public Holidays

Visitors are welcome at all
these community meetings! 

Prior to all the rain the caretakers were very busy,
especially on the weekends, followed by a very
quiet period until the rain moved on.
Please note that the campground doesn’t close
over stressful periods. If people had to leave home
and could bring a van to the campground, or
travelers needed to stop and wait until the weather
improved, they would be most welcome.
Our main issue is that when power goes out the
amenity blocks can’t be used. The sewerage from
those blocks is collected in a sump and pumped
uphill to the main sewerage lines under Coolman
Street, and that requires power. However, lots of
vans are self-sufficient for a few days, and the
village toilet block is not that far away in an
emergency.

Contact the Editor:
newsletter.tdca@gmail.com

Tyalgum Recreation Reserve &
Campground News

Mic Julien, President, Tyalgum Recreation Reserve

https://rtrl.nsw.gov.au/


VACANT POSITIONS
Area Coordinators are required for Area 7 (Tyalgum

Road) and Area 6 (Brays Creek/Back Creek). 
Discuss with Mic on 0466 630 050.

Printing sponsored by 

Tyalgum Social Club
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